Southwark Safeguarding Adults Quick referral guide:

Safeguarding Adults at Risk Referrals - Send Safeguarding adults form (found on DXS) to the most relevant team:
 
For older people and adults with a physical, sensory disability:
T: 020 7525 3324 
OPPDcontactteam@southwark.gov.uk 

For adults with a learning disability:
T: 020 7525 2333
LearningDisabilitiesDuty@southwark.gov.uk 

For adults (18-65 years) with a mental illness:
T: 020 7525 0088
MHContact@southwark.gov.uk 

For adults who do not have recourse to public funds:
T: 020 7525 4496
NRPF@southwark.gov.uk 

If you are unsure which team would be most appropriate for your patient, GPs can also now email referrals into a single point of contact for subsequent workflow to the right team:  safeguardingadultscoordinator@southwark.gov.uk 

Other direct avenues of help (NB these teams do not carry out statutory safeguarding duties):
cuckooingforum@southwark.gov.uk (for referrals to the cuckooing forum – monthly)
modernslaveryreferrals@southwark.gov.uk (for referrals and advice regarding potential victims of modern slavery, human trafficking, criminal or sexual exploitation)
Both emails are monitored Monday – Friday 8.30am-5.30pm and will accept information captured on a safeguarding referral form but it is important to make a referral to one of the adult social care safeguarding teams with this information at the same time if they have care and support needs that have put them at risk. 

Hoarding.Notifications@southwark.gov.uk (for Southwark Council tenants with problem hoarding)

Domestic Abuse Services (new provider since Feb 2023):
Email Refuge Domestic Abuse referral form (on DXS) to sdas@refuge.org.uk
To discuss your referral: 01182147150 (note this is a new number as of July 2023)


For non-urgent advice from South East London ICB Southwark Safeguarding Team email:
Southwark.safeguardingteam@selondonics.nhs.uk (generic team email)
Florence.acquah@selondonics.nhs.uk(Designated Nurse for Safeguarding Adults – Mon to Fri)
megan.morris@selondonics.nhs.uk (Named GP for Safeguarding Adults – in ICB role on Wed)

For arranging Complex Case multi-agency meetings email:
ssab@southwark.gov.uk to get contact details for safeguarding representatives from partner agencies to attend your virtual meeting
