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15th November 2022 (V2)

Dear Colleagues

We are writing to you today to let you know about some changes to the Lambeth and Southwark Universal Health Visiting Services provided by the Evelina London.  

The Early Intervention Health Visiting Service 

We recently communicated to you that Lambeth and Southwark Councils, together with Evelina London, have decided to stop providing the Family Nurse Partnership Programme in our boroughs. We are working to safely transition existing families on the caseload to our new Bright Beginnings pathway or discharged to the universal Health visiting service.   

We have expanded and transformed the Early Intervention Health Visiting service in both boroughs, building upon our current enhanced health visiting offer and so it can be personalised to any families identified with additional support needs. This pathway is called the Bright Beginnings Pathway. The Bright Beginnings pathway will be delivered by an expanded team of Early Intervention Health Visitors. 

Referrals into this new service can be accepted from any health professional and the referral criteria and form can be found on our website and below Health visiting service | Evelina London  




The Complex Needs Health Visiting Team

Our complex needs Health Visiting team provide a specialist service supporting children under the age of five with complex health and developmental needs and providing their families with enhanced parenting support. 

The team support families who have children with complex health needs through the process of diagnosis, in implementing therapy or behavioural programmes, developing strong relationships with children with disabilities and discussing developmental concerns and provide parenting advice

Referrals into the service can be accepted from any health professional and the referral form and criteria can be found on our website and below Health visiting service | Evelina London








The Health Visiting Support and Development Team 

The Health Visiting Support and Development Team form part of our universal health visiting service. The team provide individual parenting support and advice over a number of planned sessions with families. The team accept referrals where children present with behavioural or developmental issues and target support at families who use the emergency department as their first line of primary care for their children and increase parental confidence in managing minor ailments at home

Referrals into the service can be accepted from any health professional and the referral form and criteria can be found on our website and below Health visiting service | Evelina London




The HENRY Programme

HENRY is a licensed programme that can deliver a wide range of support for families including workshops, programmes, resources and online help. The programme supports parents and carers with whole-family nutrition, parenting skills, physical activity and emotional wellbeing.   
Our health visiting support and development workers have already started to deliver standalone subject-specific workshops to parents with children under the age of five to help them give their child a healthy start in life. From the New Year, the team will also deliver eight-week HENRY healthy families: right from the start programmes to families with children under the age of five years old. 

Parents and carers can book directly into these workshops by emailing: gst-tr.HVsupportanddevelopmentworker@nhs.net

You can find details of the upcoming sessions on our website Health visiting service | Evelina London

For general enquiries and information around our health visiting service in Lambeth and Southwark please visit our website Health visiting service | Evelina London or email the teams as below:
Lambeth health visiting service
Tel: 020 3049 5300  
Email: gst-tr.spahealthvisitingservicelambeth@nhs.net
Southwark health visiting service
Tel: 020 3049 8166 
Email: gst-tr.spahealthvisitingservicesouthwark@nhs.net

 

 



Kindest Regards,
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Monica Sherry
Head of Nursing and Universal Children’s Services 
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Referrals to the Bright Beginnings Pathway





The Bright Beginnings pathway is part of the Evelina Health Visiting Service that provides rapid assessment and enhanced support to families who have complex health and social care needs in order to improve health outcomes for children and families. Referrals can be made any time between pregnancy and 2 years after birth. Children can be seen on this pathway until their 5th birthday as long as they continue to meet the necessary criteria. 



All parents/ families that meet the pathway criteria will be triaged and allocated to an Early Intervention Health Visitor (EIHV). In addition to the five mandated Healthy Child Programme contacts, families on the pathway will receive more structured continuity of care, continuous assessment and individualised support through additional contacts at set points, as per the Bright Beginnings Contact Schedule.  



Parents/carers/families can be referred to the service if they present one or more of the following risk criteria: 



· Young parents aged 19 and under 

· Significant mental health conditions (not issues of low mood alone)

· Domestic violence and abuse posing current risk or impact (including intimate partner violence, forced marriage, honour-based violence)

· Alcohol and substance misuse posing current risk or impact

· Parent with a learning disabilities or complex medical needs posing current risk or impact

· Parental history of safeguarding issues (Child Looked After, Child in Need or subject to a Child Protection Plan, gang affiliation, female genital mutilation, sexual exploitation, adverse childhood experiences) posing current risk or impact

· Concealed pregnancies posing current risk or impact





New referrals onto the pathway will only be accepted if the child is under 2 years of age. Referrals need to be made via email, using the attached referral form and can be made by any relevant professional/ agency, including: 



· Perinatal Mental Health teams

· Children Social Care

· Maternity and Neonatal services

· Safeguarding Children teams/ MASH

· General Practitioners 

· Liaison Health Visitor/ Specialist Health Visitors

· Universal Health Visiting teams











Bright Beginnings Referral Form





		Client Details





		First Name



		



		Family Name



		



		Date of Birth



		



		NHS Number



		



		Address







		



		Telephone/ mobile



		



		GP Name & Address



		



		Expected date of delivery (if applicable)

		



		Partner/ Significant Other Details (If applicable)





		First Name



		



		Family Name



		



		Date of Birth



		



		NHS Number



		



		Address (if not living with partner)





		



		Telephone/ mobile



		



		Relationship with client



		



		Children’s Details (if applicable)





		

		Name



		DOB

		NHS Number



		1.



		

		

		



		2. 



		

		

		



		3.



		

		

		



		4.



		

		

		



		Other family members in household





		

		Name



		DOB

		Relationship to client



		1.



		

		

		



		2. 



		

		

		



		3.



		

		

		



		4.



		

		

		



		Reasons for Referral (please include details of any initial assessments carried out):

































		Has a CAF/MARF been sent to Social Care?   Yes  □    No  □

		Date of referral: 







		Has the Safeguarding team been informed?    Yes □    No  □



		Date of referral: 







		Involvement of other agencies/ practitioners





		Name



		Agency/ Designation

		Contact details



		





		

		



		





		

		



		





		

		









Date of initial assessment: 



Referral discussed with client:     Yes □      No

Comments (if applicable):



Eligibility Criteria for referral: 



		



		Please Tick   [image: MC900072629[1]]



		Young parents aged 19 and under 



		



		Significant mental health conditions (not issues of low mood alone)



		



		Domestic violence and abuse posing current risk or impact (including intimate partner violence, forced marriage, honour-based violence)

		



		Alcohol and substance misuse posing current risk or impact



		



		Parent with a learning disabilities or complex medical needs posing current risk or impact



		



		Parental history of safeguarding issues (Child Looked After, Child in Need or subject to a Child Protection Plan, gang affiliation, female genital mutilation, sexual exploitation, adverse childhood experiences) posing current risk or impact



		



		Concealed pregnancies posing current risk or impact



		





		 

		Has relevant information been sent to any other agencies/ practitioners:

		Please     Tick [image: MC900072629[1]]



		CAMHS

		



		Safeguarding Children Team

		



		GP

		



		Health Visitor

		



		Midwife

		



		School Nurse

		



		Social Worker/Children’s Social Care

		



		Other professionals/ services (please specify):



		









Referrer Details



Name:                                                                         Signature:





Designation:                                                              Telephone: 





Email Address:                                                           





Please email your referral to: gst-tr.earlyinterventionhealthvisitingservice@nhs.net 

Bright Beginnings Referral Form – V1 (November 2022)
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Complex Needs Health Visiting (CNHV) 

Referral Form Lambeth and Southwark



Please email your referral to: gst-tr.complexneedshealthvisiting@nhs.net



Complex Needs Health Visitors (CNHV) provide targeted, timely, intensive and coordinated support to families with children who have complex developmental needs. Our support is focused on children between the ages of 0-5 years with additional/complex health needs. We provide the healthy child programme (HCP) and enhanced Early Intervention programmes which are evidence based.

CNHV support parents and carers through the process of diagnosis, implementing therapy programmes, developing strong relationships with their children who have complex health needs and discussing developmental concerns. 



Model of service provision

We work in partnership with families to support and empower them to meet the challenges presented by a child with complex health needs. The service provides a personalised care plan followed by agreed follow up contacts.

We offer: 

· Specialist developmental assessments and interventions  

· Pre and post diagnostic support for the child and family 

· Contributions to multidisciplinary assessments and meetings with parents who have concerns relating to their child’s development 

· Support children to access early education and contribute to Education and Health Care Plan (EHCP) as required.  

· Continence assessment toilet training 

· Sleep support 

· Fussy eating / feeding support 

· Managing challenging behaviour 

· The delivering training/advice for colleagues and multi-disciplinary team

  



The CNHVs receive referrals from professionals 

 



Inclusion criteria

      

· Children with Complex Health Needs aged 0-5 years old

· Child and family MUST reside in Southwark or Lambeth

· Antenatal diagnosis of a complex genetic conditions e.g. Down’s syndrome T21, T18, spinal bifida etc. 

· Parent(s)/carers of special needs children who need emotional and wellbeing support. This must be following a development assessment by the health care professional (HCP)





Please note that your referral may be rejected if all sections are not completed.





		1. Child / young person details – Complete all sections.  



		Full name of child:  

		





		Address :

		



		NHS Number:

		



		DOB:  

		Age:                           If unborn, estimated date of delivery:



		Gender:

		Male   ☐               Female     ☐               Unknown  ☐



		Ethnicity:

		



		First language:  

		

		Will an interpreter be required?   

 Yes   ☐        No    ☐

Language : 



		Telephone / Mobile

		

		Email

		



		School / Pre-school

		

		Address: 





		[bookmark: _Hlk117789356]    EHCP

		Yes/No/Not Known  



		History, assessment diagnosis, and current support being received 

		



		CPP/CIN/LAC

		

		Category

		



		Referral discussed with Parent (please tick):

		Yes    ☐                    No    ☐        Date



















		Parents and siblings: 



				Name







		Relationship 

		D.O.B./EDD



		

		

		



		

		

		



		

		

		



		

		

		



		Professionals involved:                                                          Contact Details (Tel/Email )



				AHPs (SLT, OT, Physio)









		

		



		Social Worker 



		

		



		SEND/SEN

		

		



		Others 



		

		







 

		Referrer’s Details:





		Referrer’s name and job role

		

		Date of referral:

		



		Referring team/agency and address:

		



		Contact number/email

		







		  



You will be notified by email when the referral has been accepted and we aim to contact the family/carer within 10 working days 

Health Visitor Complex Needs Referral form – October 2022
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Health Visiting Support and Development Team - Lambeth and Southwark Universal Services



Please email your referral to the Health Visiting Support and Development Team: 

gst-tr.HVsupportanddevelopmentworker@nhs.net



The Support and Development Workers (SDWs) form part of the Universal Health Visiting Service, with the aim of promoting health literacy and wellbeing for families with children aged 0-5 years. The team deliver a number of group workshops and programmes as well as 1:1 sessions to support with good nutrition, physical activity, emotional well-being and parenting skills. The SDWs also target support at families who use the emergency department as their first line of primary care for their children, when alternatives could be appropriate.



Model of service provision



For families requiring support around nutrition, activity and parenting skills, first line intervention is either for HENRY workshops as listed below or the 8 week Healthy Families: Right From The Start programme. 



Healthy Families: Right From The Start programme is an 8 week course which helps parents with children under 5 gain the confidence, knowledge and skills they need to help the whole family adopt a healthier, happier lifestyle and to give their children a great start in life. The Healthy Families course focuses on supporting good nutrition, physical activity, emotional well-being and parenting skills in a fun and supportive group. Programmes are held online or in person (crèche provided) and the parent will need to commit to the full 8 weeks. 



For those families that require support around sleep routines, frequent emergency department attendance or toilet training or are unable to attend a group programme, a minimum of four one to one sessions (virtual or face to face) can be offered by the service.





The SDWs receive referrals from the following practitioners:



· Health Visitors

· Early Intervention Health Visitors

· Liaison Health Visitor

· Dentist

· Paediatricians

· General Practitioners

· Speech and Language Therapists

· Dietitians

· Children’s Centre staff









	





Referral form for Health Visiting Support and Development Team



Please email your referral to the Health Visiting Support and Development Team: 

gst-tr.HVsupportanddevelopmentworker@nhs.net





		Child Name:



		

		Date of Referral:

		



		Date of Birth:



		

		NHS Number:

		



		Address:



		

		Tel/Mobile No:

		



		Parent name:

		



		Parent email address

		







Please discuss with parent/carer prior to making a referral



Please do not refer if the child is already receiving support for the criteria that you have selected

		Code

		HENRY workshops/programme

		Please tick



		01HS

		HENRY workshop – Starting Solids

		



		02HF

		HENRY workshop – Fussy Eating

		



		03HA

		HENRY workshop – Let’s Get Active

		



		04HT

		HENRY workshop – Healthy Teeth

		



		05HD

		HENRY workshop – Healthy Drinks for Young Children

		



		06HE

		HENRY workshop – Eating Well for Less

		



		08HP

		8 week Healthy Families: Right From The Start programme

		



		

		

		



		

		One to one sessions

		



		09TT

		Toilet Training

		



		10AE

		Frequent Emergency Department Attendance

		



		11SR

		Sleep routines

		



		12BH

		Challenging behaviour

		



		

		Other ………………………………………… (please only refer if unable/unwilling to attend HENRY workshops/programme)

		



		

Additional information - Are there any risks/issues we need to be aware of? (include relationships, , SEN, behaviour, support, stability, safety, language, mental health, substance misuse, domestic abuse etc.) Please note that your referral may be rejected if this section is not completed. 



















		



		Referrer Details:





		Name:



		

		Designation:

		



		Email:



		



		Tel No:



		





You will be notified by email when the referral has been accepted by the staff member and we aim to contact the family/carer within 10 working days. 
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