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Discontinuation —Tresiba® (insulin degludec) FlexTouch® 100 units/ml solution for
injection 3ml pre-filled pens

Tresiba® (insulin degludec) FlexTouch® 100 units/ml solution for injection 3ml pre-filled pens have
been out of stock since August 2023. The Department of Health & Social Care (DHSC) have
released an update to the Medication Supply Notification (MSN) stating that the product has now
been discontinued.

In response to the shortage some patients were switched to alternative options inappropriately
which led to cases of hospitalisation with diabetic ketoacidosis, therefore a national patient safety
alert was issued alongside the original MSN in December 2023.

Figure 1: Tresiba® 100 units/ml FlexTouch® Pen
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Do NOT newly initiate patients on Tresiba® (insulin degludec) FlexTouch 100 units/ml
pre-filled pens as this product has been discontinued.

Actions for primary care clinicians in response to the discontinuation:

Identify all patients currently prescribed Tresiba® (insulin degludec) FlexTouch® 100 units/ml
pre-filled pens using the Ardens Manager searches found in Services > alerts: ‘?Consider
alternative as due to be discontinued - Tresiba 100units/ml pre-filled pen’

¢ Notify patients of discontinuation
e Switch to an alternative option, considering the patients ability to use the device, clinical
appropriateness and patient preference.

Alternative options include:

e Switch device to Tresiba® Penfill® 3ml cartridges for use with compatible reusable pen
device (NovoPen® 6 or NovoPen Echo Plus®) — see additional advice on page 2.

e Switch to an alternative insulin if the above option is not considered suitable — discuss
with specialist diabetes team.

e Supplies of Tresiba® (insulin degludec) FlexTouch® 200 units/ml pre-filled pens are not
able to support the increased demand but may be needed for exceptional cases — see
additional advice on page 3.

Action for community pharmacies:

e Check patients presenting with a new prescription for Tresiba® Penfill® cartridges have
the recommended reusable pen device and compatible needles, can use the pen device
correctly and has been counselled on the change in device by the prescriber.

e Confirm patients switched from Tresiba® (insulin degludec) FlexTouch® 100 units/ml pre-
filled pens to Tresiba® (insulin degludec) FlexTouch® 200 units/ml pre-filled pens are
aware the pens dial up in 2 unit dose increments and no dose change is required (unless
dose change has been recommended by specialist team due to hypo or hyperglycaemia).
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Figure 2: Action Flowchart for patients prescribed Tresiba® 100 units/ml FlexTouch® Pen.
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Additional advice if switching to Tresiba® Penfill® 3ml cartridges:

e Ensure all patients switched to Tresiba® (insulin degludec) 100 units/ml Penfill® cartridge

have been supplied a reusable pen device, appropriate needles and is able to administer
Tresiba® (insulin degludec).

e Consider the patient’s manual dexterity and ability to use the new device correctly.

e Tresiba® Penfill® cartridges can be used with NovoPen 6® or NovoPen Echo Plus®
reusable pen devices.

e The reusable pen devices may dial the dose in different dose unit increments compared
to Tresiba® FlexTouch 100units/ml pens which dials in 1 unit increments:

= NovoPen 6® dials in 1 unit increments
* NovoPen Echo Plus® dials in %2 unit increments

e Supply of reusable pens can ONLY be obtained on prescription (free of charge supplies
from NovoNordisk are no longer available).

¢ Community pharmacies may not stock the reusable pen devices therefore allow time for
this to be ordered into the pharmacy before switching the device.

o If there are concerns about the delay in obtaining reusable pen device via prescription
for a patient, please contact specialist team for advice.

o Supply two reusable pens to ensure the patient has a spare device. Specialist teams
may supply first reusable pen and request primary care clinicians to supply the spare
pen via FP10 prescription.

e If patient already has reusable pen for a different insulin, ensure a different colour
reusable pen device is supplied to reduce risk of administration error.

e Please ensure that compatible needles are being prescribed with NovoPen 6® or
NovoPen Echo Plus® reusable pen devices:

» Prescribe Viva® needles or Microfine® needles.
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* Tricare® needles and 4sure® needles are compatible with Novopen Echo® but cannot be
used with Novopen 6 (not tested for compatibility).

o Advise patient to monitor glucose levels closely during this time.
¢ If additional support or clinical input required, please contact usual team (see below).

Additional advice if switching to Tresiba® (insulin degludec) FlexTouch® 200 units/ml
pre-filled pens

Ensure all patients switched to Tresiba® (insulin degludec) FlexTouch® 200 units/ml pre-

filled are made aware that:

e No dose change is necessary when switching from Tresiba® (insulin degludec)
FlexTouch® 100 units/ml pre-filled pens, unless adjusting for any existing
hypoglycaemia or hyperglycaemia.

. Tresiba® (insulin degludec) FlexTouch® 200 units/ml pre-filled pens dial up in 2 unit

dose increments

Additional resources:

¢ NovoPen 6 user quide and training video

¢ NovoPen Echo user guide and training video

Contacts:

¢ NovoPen 6® and NovoPen Echo Plus® (Novo Nordisk’s) Medical Information: 0800 023 2573
¢ Initiating specialist diabetes teams: (if team not listed below contact via usual route or contact
details on most recent clinic letter)

Adult Specialist Diabetes Teams

Email

Contact Number

Guy’s and St. Thomas’ Hospital

gst-tr.diabetesandendocrine@nhs.net

0207188 1916

King’s College Hospital

kch-tr.diabetesnurses@nhs.net

02032999000 Ext 1739/1353

Queen Elizabeth Hospital

Lg.qediabetes@nhs.net

0208 836 5264

Queen Mary’s Hospital

Ig.sidcupdiabetes@nhs.net

020 3960 5580

Bexley community team

oxl-tr.bexleydiabetesteam@nhs.net

020 8319 7078 option2

Greenwich community team

oxl-tr.greenwichdiabetesteam@nhs.net

020 8319 7078 optionl

Bromley community Team

Bromh.bromleydiabetesservice@nhs.net

0300 330 5777 Ext 2 adults Ext 2 diabetes

Lewisham Hospital Team

LH.DiabetesNurseReferrals@nhs.net

02031926462

Lambeth community team gstt.lambeth-diabetes@nhs.net 02086557842
Lewisham community team LG.communitydiabetes@nhs.net 02031926540
Southwark community team gst-tr.southwark-diabetes@nhs.net 02030498863

Paediatric Specialist Diabetes Teams

Email

Contact Number

Guy’s and St. Thomas’ Hospital

paediatricdiabetesteam@gstt.nhs.uk

02071884617

King’s College Hospital

kch-tr.PaediatricDiabetesTeam@nhs.net

Lewisham Hospital

LH.PaediatricDiabetes@nhs.net

Queen Elizabeth Hospital

LG.ChildrensDiabetes@nhs.net

0208 836 5851
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