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some are ready for review but not initiation

Free for service users.
Pharmacist or authorised
pharmacy technician to
give advice on effective
contraception. Free oral
contraceptive (up to 12
months supply)

Other details
(e.g. does
service user
need to pay?)

Free for service users.
Pharmacist or authorised
pharmacy technician to
give advice on effective
contraception. Free oral
contraceptive (up to 3
months supply)

Free for service users.
Pharmacist or authorised
pharmacy technician to
supply levonorgestrel
(UPSI 0-96 hrs) or ulipristal
(UPSI 0-120hrs) under
national PGD and discuss
next steps (e.g. advice on
regular contraception,
referral for copper IUD,
etc)

Free for service users.
Pharmacist or authorised
pharmacy technician (suitably
trained) to check BP and give
advice. Also offer ABPM to
appropriate service users
according to pathway

Pharmacist to give
free advice.
Services users to
purchase any over
the counter
medicines

Pharmacist to give
advice and if
appropriate, give
medicine via PGD
(including
antibiotics). Service
users who are
exempt from PF10
payment will not
need to pay;
otherwise, each
item will incur a
NHS prescription
charge

Pharmacist to give advice.

Free formulary medications for service
users:

* Registered with a General Practice in
Greenwich or a Greenwich resident
AND one of the following:

¢ 18 years and over for at-risk of vitamin
D deficiency

¢ 18 yeas and over and meets the
socially vulnerable categories

® Young people aged 16,17 or 18 years
and in full or part-time education or
undertaking an accredited level 1
apprenticeship

* Patients/service users aged above 1
year and under 15 years



https://cpe.org.uk/wp-content/uploads/2023/11/Ongoing-supply-of-contraception-Flowchart-v1.0-PDF.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/Ongoing-supply-of-contraception-Flowchart-v1.0-PDF.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/Initiation-of-contraception-Flowchart-v1.0-PDF.pdf
https://cpe.org.uk/wp-content/uploads/2023/11/Initiation-of-contraception-Flowchart-v1.0-PDF.pdf
https://cpe.org.uk/wp-content/uploads/2025/10/PCS-Oral-EC-pathway.pdf
https://cpe.org.uk/wp-content/uploads/2025/10/PCS-Oral-EC-pathway.pdf
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/nhs-community-pharmacy-blood-pressure-check-service/
https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/nhs-community-pharmacy-blood-pressure-check-service/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/pharmacy-first-information-for-gps/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/pharmacy-first-information-for-gps/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/pharmacy-first-information-for-gps/
https://cpe.org.uk/national-pharmacy-services/advanced-services/pharmacy-first-service/pharmacy-first-information-for-gps/
https://www.selondonics.org/icb/healthcare-professionals/medicines/medicines-optimisation/greenwich/pharmacy-first-plus/
https://www.selondonics.org/icb/healthcare-professionals/medicines/medicines-optimisation/greenwich/pharmacy-first-plus/
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf
https://www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-offering-contraceptive-pill-without-prescription/
https://www.nhs.uk/service-search/sexual-health-services/find-emergency-contraception/
https://www.nhs.uk/service-search/sexual-health-services/find-emergency-contraception/
https://www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-that-offers-free-blood-pressure-checks/
https://www.selondonics.org/download/16735/
https://www.selondonics.org/download/16735/
https://www.england.nhs.uk/publication/community-pharmacy-advanced-service-specification-nhs-pharmacy-first-service/#heading-11
https://www.selondonics.org/download/16732/

Community Pharmacy advanced service specification - NHS Pharmacy First Service - (Including the service previously known as the NHS Community Pharmacist
Consultation Service (CPCS))

Annex A: Service pathway

NHS Pharmacy First Service Overview

REFERRAL
Patient contacts the referring organisation with a request for an urgent

repeat medicine supply or @ minor Hine: clueding symptoms potentially
associated with the seven clinical pathways

Digital transfer of the referral information to
community pharmacy. Referral will be available
in the pharmacy via the NHS assured Pharmacy

First IT system or NHSmail

WALKIN

Patient presents a

Patient Assessment
Pharmacist checks GP Connect

Access Record or National Care

Consultation Outcome
NO SUPFLY MADE
Qualifies for a consultation fee
payment

Onward referral to
prescriber or another
community pharmacy

Page 19 of Service Specificati

Consuitation Outcome
Reguest complies with The
Humans Medic Regulations
and SUPPLY MADE
Qualifies for a consultation fee
payment

Print token and capture
prescription charge
status

Dispansa

Onward referral
of OTC mads

Record the outcome of the referral on the approved [T system. Appropriate post event messaging
shared with the patient's general practice and patient record updated with the details of the
consultation.

If an action is required by a GP following this consultation an NHSmail or telephone call will also

be required.

on: Pharmacy first Service

Clinical Pathways
Consultation referral

3l Pathways Consultation
ist ch s GP Connect Self Care Appropriate

tecord, clinical pathway
protocols and PG

station Out
All qualify for consultation fee
payment and contribute to
minimum activity for the block

Advice + clini
follow Onward referral
No

Dispensze



https://www.england.nhs.uk/wp-content/uploads/2023/11/PRN00936-i-Community-pharmacy-advanced-service-specification-NHS-pharmacy-first-service-November-2023.pdf

