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Info Pack & Referral Form
From 7th February 2026, Bede is expanding its delivery of gender-based abuse services in Southwark.  The service is available to all those living in Southwark who have experienced, or are at risk of, gender-based abuse VAWG crimes listed below:
	· Domestic abuse       
	· Stalking and harassment

	· Rape       
	· Female genital mutilation (FGM)

	· Sexual assault
	· Forced marriage

	· Sex industry
	· Honor based abuse

	· Trafficking for sexual exploitation
	· Digital stalking

	· Up-skirting
	· Exposure

	· Voyeurism
	· Spiking



The Women’s Safety Alliance will support people impacted by domestic abuse (within intimate or ex-intimate partner and family relationships) and Public Space gender-based abuse such sexual assault, stalking, and harassment.
The service will be supported by a consortium with each partner having a specialist role:
· Southwark Law Centre – housing advice and legal support
· Citizens Advice Southwark – benefits and welfare guidance
· Lives Not Knives – Healthy relationship work in schools
· 1st Place Children’s center - Supporting Bede with Child therapy work  
The support offer includes the following services:
· Independent Gender-Based Violence Advocates (IGVAs) – Engage with individuals aged 16+ who have experienced or are concerned about violence against women and girls (VAWG) in public or community spaces. Provide support across all levels of risk – high, medium, and standard – offering information, advice, guidance, effective case management, and intensive advocacy for survivors of gender-based violence and abuse.
· Housing – Providing support to survivors of domestic abuse who require assistance with housing-related issues, including accessing safe accommodation and navigating housing services.
· Home Safety and Sanctuary Scheme – Support households, families, and individuals to make their homes safer through practical security measures, aiming to reduce repeat incidents and increase personal safety.
· Health – Work with clients within the health system, including GP practices and mental health services such as SLAM, to ensure survivors have access to appropriate support.
· Police – Support clients who require advocacy and guidance when navigating the criminal justice system, ensuring their experiences and needs are represented and understood.
· Counselling - 12 to16-week 1-2-1 counselling programme for survivors of Domestic and Non-relationship VAWG crimes /or Sexual abuse. The service is for Southwark Residents 16 years and over.    
· Children’s Therapeutic Support - one to one, 12 week talking, play and arts based therapeutic intervention to children and young people who have witnessed Domestic Abuse or VAWG Crimes. Age range 5-17 years old.  
· Survivor Group Work Programme – The Freedom Programme: A domestic abuse group for women, supporting survivors to identify the characteristics and tactics of perpetrators, understand the different forms and strands of domestic abuse, and build confidence and skills to regain control and empowerment over their lives.

VAWG Thresholds for Support

Our service Promotes safety for women and girls, and provides support for anyone concerned or impacted by violence.
The Women’s Safety Alliance is available to people living in Southwark who have experienced, or are at risk of, gender-based abuse VAWG crime types listed above.

• Abuse does not need to be current, but there must be a clear support need.
• Clients of all genders are supported, including male victims and LGBTQ+ survivors.
• Referrals from Professionals should be person-centered and based on the client’s identified needs.
• We listen to the client, explore options, and support informed choice.
• Where risk is identified, safeguarding and MARAC processes will be followed.
Our service defines VAWG Crimes as:
VAWG Crimes - Non-DA related – Homicide, Rape, Other Sexual Violence Offences, Violence with Injury, Exploitation of prostitution, Stalking, Harassment, Modern Slavery and Public fear, alarm, distress.  
Please contact Southwark MASH referrals for all Child Sexual Abuse referrals MASH ONLINE_REFERRALS  or email  Email: mash@southwark.gov.uk
 Phone 0207 525 1921 Out of Office Hours: 0207 525 5000
Our consortium partners cannot accept direct referrals. Please send referrals to Bede. 
Who can make a referral 
Referrals should be submitted via the attached referral form Any professional working with clients experiencing VAWG can refer, including social workers, healthcare professionals, police, and voluntary sector organizations. Self-referrals from clients are also accepted and encouraged. 




Referral Form
Please save referral in the following format Bedereferral_CLIENT_DATE, so that the form can be easily saved.
Please submit completed referrals to: wsa@bedehouse.org 
Duty Number: 020 7232 0860
Consent & Information Sharing
Has the client given consent for this referral? ☐Yes ☐ No
If no, please call Duty to discuss the case Duty Number: 020 7232 0860
	Click or tap here to enter text.








Any information sharing restrictions? E.G perp/or client within Statutory agencies. Section 115 of Crime and Disorder Act Provides proportionate legal gateway to share information to prevent a crime or further crimes taking place.
    
Please Tick what support is being requested and what the client would like help with:
Service Requested
☐Advocacy/IGVA Support
☐Freedom Programme / Group Work
☐Adult Counselling – Please see CRIB sheet for more information 
☐ Child Art Therapy – Please see CRIB sheet for more information
Agency Information
	Date of Referral: Click or tap to enter a date.
	Referring Agency: Click or tap here to enter text.

	Referrer Name: Click or tap here to enter text.
	Role: Click or tap here to enter text.

	Phone Number: Click or tap here to enter text.
	Email Address:Click or tap here to enter text.







Client Details
	Full name: Click or tap here to enter text.
	Any Alias: Click or tap here to enter text.

	Date of birth: Click or tap to enter a date.
	Mobile number: Click or tap here to enter text.

	Gender at birth: 
Male ☐ 
Female ☐
Prefer Not to say ☐
	Address: Click or tap here to enter text.



Postcode: Click or tap here to enter text.

	Ethnicity:Click or tap here to enter text.


	Immigration Status: Click or tap here to enter text.



	Religion: Click or tap here to enter text.


	Sexual Orientation: Click or tap here to enter text.

	Housing Tenure:
Southwark Council  ☐
Private Rented ☐
Housing Association ☐
Home Owner ☐
Refuge ☐
Temporary Accommodation ☐
Emergency Accommodation ☐
Sheltered Accommodation    ☐
Supported Accommodation   ☐
HMO(House in Multiple Occupation ☐
Other ☐
	


Additional Needs
	Does the client have any substance misuse issues  
Yes ☐ No ☐
	Is the client pregnant ☐Yes ☐No
If yes, what is the due date: Click or tap here to enter text.

	Diagnosed mental health needs
☐Yes ☐No
	Neurodivergence
☐Yes ☐No

	Disability limits day to day activities a lot
☐Yes ☐No
	Mobility Issues limits day to day activities a little 
☐Yes ☐No
 


	Learning Needs
☐Yes ☐No
	Interpreter required Yes ☐  No ☐   If yes please specify language needed: Click or tap here to enter text.


	Does the client require digital or remote support?
(e.g. phone, video call, text or email due to accessibility, safety, or practical needs)
☐ Yes ☐ No
☐ Not sure / to be assessed
	


Perpetrator Details
	Name/Aliases: Click or tap here to enter text.

	DOB/Age: Click or tap to enter a date.

	Gender: Click or tap here to enter text.

	Relationship to client: Click or tap here to enter text.

	Address (if different): Click or tap here to enter text.
	Known risk factors/gang affiliation:Click or tap here to enter text.


	Known profession e.g cab driver:Click or tap here to enter text.

	Police Involvement:
☐ Yes ☐ No
CRN:Click or tap here to enter text.

	Immigration Status:Click or tap here to enter text.

	


Risk and Legal Information
	Ongoing contact with perpetrator?
☐ Yes ☐ No
	Court proceedings?
☐ Yes ☐ No

	Any court orders (Criminal/Family/Civil)?
Click or tap here to enter text.
	Known to MARAC in the last 12 months?
☐ Yes ☐ No

	Social Services involved?
☐ Yes ☐ No
	Please provide details of other agencies involved e.g. probation, mappa
Click or tap here to enter text.






	Date of last incident: Click or tap to enter a date.



	Description of incident:Click or tap here to enter text.






	Reason for Referral and concerns:
Click or tap here to enter text.





	Presenting issue for Adult Counselling: Click or tap here to enter text.


Any suicidal ideation in the past 2 weeks (if yes, please make a referral to SLAM): Click or tap here to enter text.

	Presenting issues for the child for Child Art Therapy: Click or tap here to enter text.



Child/ren Details
Please note for child therapy only 1 child in a family can be seen at one time
	Name: Click or tap here to enter text.
	DOB: Click or tap to enter a date.

	Address (if different to client) Click or tap here to enter text.
	School and School Year: Click or tap here to enter text.

	Mental Health/Neurodivergence: Click or tap here to enter text.
	Social Services: Click or tap here to enter text.
Type of intervention: Click or tap here to enter text.

	Is perp father? Click or tap here to enter text.
	Is there contact: Click or tap here to enter text.

	Who has Parental Responsibility: Click or tap here to enter text.
	What days are contact: Click or tap here to enter text.



	Name: Click or tap here to enter text.
	DOB: Click or tap to enter a date.

	Address (if different to client) Click or tap here to enter text.
	School and School Year: Click or tap here to enter text.

	Mental Health/Neurodivergence: Click or tap here to enter text.
	Social Services: Click or tap here to enter text.
Type of intervention: Click or tap here to enter text.

	Is perp father? Click or tap here to enter text.
	Is there contact: Click or tap here to enter text.

	Who has Parental Responsibility: Click or tap here to enter text.
	What days are contact: Click or tap here to enter text.



	Name: Click or tap here to enter text.
	DOB: Click or tap to enter a date.

	Address (if different to client) Click or tap here to enter text.
	School and School Year: Click or tap here to enter text.

	Mental Health/Neurodivergence: Click or tap here to enter text.
	Social Services: Click or tap here to enter text.
Type of intervention: Click or tap here to enter text.

	Is perp father? Click or tap here to enter text.
	Is there contact: Click or tap here to enter text.

	Who has Parental Responsibility: Click or tap here to enter text.
	What days are contact: Click or tap here to enter text.



Please submit completed referrals to: wsa@bedehouse.org 
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[bookmark: _Toc172800885]Summary of service



Who is Bede?

We are an IGVA/IDVA service in Southwark.  We have been providing Domestic abuse Counselling services and IDVA/IGVA support in Southwark for over 30 years. From 7th February we provide support for domestic and non-relationship VAWG crimes /or Sexual abuse.

Who is it for?

A space for all gendered clients to discuss past or current trauma that has been brought on by domestic and non-relationship VAWG crimes /or sexual abuse. Counselling is not to replace IGVA/ IDVA support.  Counsellors cannot safety plan or advise clients how to leave a perpetrator.  We provide services for male and female clients.  

 Childhood abuse cases should be referred to RASACA Counselling and Advocacy: 0208 683 3311 https://survivorsgateway.london/service-map/   or  https://napac.org.uk/calling-our-support-line/  

Age range:  18 plus. Clients under 18 years old can access child therapy. 

When and how to refer:

When a counselling referral is received, we will contact the client to complete an initial triage and assessment of need. As an IGVA service, we will first evaluate whether the client requires advocacy and safety support before accessing counselling. If the client’s anxiety or distress is being triggered by ongoing safety concerns or risk from an abuser, advocacy support will be prioritised, as clients are unlikely to engage effectively in counselling if they are not safe.

Please note that our service supports clients experiencing domestic abuse and wider VAWG-related issues. Where a client’s primary concern relates to childhood abuse, a referral should be made to NAPAC https://napac.org.uk/ .

How long is counselling for?

12- 16 weeks (about 3 and a half months). This is not a long-term counselling service, If the client has dual mental health needs such as a client having one or more psychiatric diagnoses and, potentially, one or more addictions (drug and/or alcohol) then a referral should be made to SLAM and/or CGL (They have a counselling service). We work closely with our partner agencies to ensure robust support systems are in place. 

If the client is in crisis, please liaise with the PCMHT team and their GP. If you become aware that a client is already engaging in counselling, please do let us know to reduce the wait list for others. 



How long is the waitlist?

Currently 9- 12 months 

When is it:

We provide counselling form Monday- Friday. 

Before referring, please inform clients that the sessions are once a week, during the day.

Location:

Southwark in person.

For counselling to be effective our counselling is face to face. We need to be informed if the perpetrator, or any associates are local so we can safety plan, it is therefore important to include the perpetrator’s location if known on the form. If not known, or client refuses, please state this on the form and do not leave blank. 

Each case is reviewed, if your client has mobility issues, please call Bede to discuss the case before referring in.  

How do we contact clients?

All clients will be called by phone upon receipt of the referral.  We follow Safer Lives guidelines and do not make first contact via email, nor do we leave voicemails. The client may be safe when contacted by you, however as we know this is fluid and could change.  A safe mobile number needs to be provided.  If we cannot get a hold of the client after three attempts, the case will be closed, and the referrer will be informed.

Please state in the information section if there are concerns around stalking and hacking so we can ensure the client's and staff's safety.




[bookmark: _Toc172800886]Best Practice for holistic working



The below analogies may be a helpful way to explain counselling to a client, so that they understand the importance of each aspect of the services.

[bookmark: _Toc172800887]The Body analogy

	Head = Mind = Counselling

[image: ]A client cannot safely access their thoughts if their body is not safe. For a client to actively engage in counselling they need to not be in crisis. If they are in crisis, their mind will not allow them to be vulnerable enough to access how their thought process and experiences have affected their decision making. They need to be physically safe first 

Body = Physical Safety = IGVA/IDVA Support

The client needs to be physically safe as a priority for them to be able to move through life without risk of harm. This needs to be completed first so that they can best navigate how they want to interact and what spaces are in their best interest.

Area outside the client = their environment and their support system = Group work ( Bede Freedom)

As we are aware, isolation is a key element of domestic abuse. When a client is physically safe, they can access improving their environment. Sometimes clients need to feel supported externally before they can accept their physical safety being a priority. In some cases, group work is more appropriate that counselling. At Bede, we often use group alongside IGVA/IDVA support to allow a client to be physically safe as well as understand their boundaries, their understanding, and their choices.

If a client can actively engage in at least two, this should help limit repeat victimisation and long-term results. 

















[bookmark: _Toc172800888]The House analogy

[image: ]Front door = Immediate safety (external safety)

Inside house = group (mindset, support system, education, external and internal safety)

Particular Furnishings = Counselling (identifying triggers, healing, internal safety)

There is no point in clearing up inside if the front door is broken. Hence why advocacy is an important step.

 Once the front door is secured, then the inside can be cleared up and specific items choses. 

It works best if the inside can be done at the same time, but for others they may need to focus on the items first (counselling) or, focus purely on clearing the debris (group)










What about clients that only want counselling?

[bookmark: _Toc172800889]Counselling only referrals



We appreciate that it can be tricky when Clients only want counselling and decline additional safeguarding options. So, to reduce referrals being pushed back, the following should help:



Make it clear what has been offered to the client and if they have declined.

Make it clear that all they want is counselling.

Make it clear if you have assessed with the client that they will not be at risk attending in person sessions in Southwark.



If there is active stalking and no orders of protection in process or implemented, we are unlikely to accept the referral for counselling as it would not be safe. However, we will conduct an assessment to support the client to address the risk and place them on our waitlist once the advocacy support has concluded. 



Questions to ask:

· Do they know what counselling actually is?

· Why do they want counselling? Client’s needs vs. wants – this affects how likely the client will engage. You can refer at any time, but if a client cannot be contacted or states they do not want it, the case will close.

· Can they commit to weekly counselling, in person? Our remit is Southwark clients only. We do not offer online sessions, unless the client mobility issue or another national lockdown If this is the case, specify in the referral.

· What days of the week can they do? Our services run every weekday during the day.

· If the client works or studies, please ask if they can do sessions. 

· Suicidal ideation, we need to be aware of past or current attempts. If a recent attempt has been made by the client (within the last few weeks), then they should be known to SLAM and re-referred to SLAM.  The client should also be encouraged to contact the GP asap. Once the client has finished sessions with SLAM clients can be re-referred. 

· If a client is pregnant and is due soon, referrals should be made to Southwark perinatal team in the first instance. If the client has given birth or is about to give birth, you need to ask if they have childcare. Clients are unable to bring children to counselling.  Contact number Southwark Perinatal Mental Health Team: King’s College Hospital Call: 020 3299 3234

If you are unsure of making a referral, please call Bede first. If you are unable to get through, please send an email to wsa@bedehouse.org

Contact details:

Duty: 020 7232 0860






[bookmark: _Toc172800890]Bede Freedom group:



Who is the group for;

Clients that are isolated and are looking to speak to other women who understand. Our Freedom Programme is trauma-informed and often this can help clients whilst they wait for counselling.  Due to the waitlist, this could be a second option if the client wants support sooner. The group helps identify trigger points, work on their self-acceptance and self-esteem, create friendship and learn about Domestic Abuse and warning signs. 



When does it run:

Once a week 1030-1230pm.  Secure location in Southwark

Creche is available but limited 



[bookmark: _Toc172800891]Child  Art/Play Therapy:  

One to one for children 5 – 17 years that have witnessed domestic abuse in the home.

What to ask the client before referring:

· Who has parental responsibility?

· Are they any child contact orders in place?

· How often does the perpetrator see the child/ren? 

· Is the perpetrator still in the home?. Therapy will not be effective if the child does not have a safe home to go to. 

If multiple children from the same family are referred, they will not be seen at the same time. We will speak to the parent to establish needs of the children. 

Location:

Secure location in Southwark

Timings: Sessions are run after school. 

Any questions please contact wsa@bedehouse.org
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