
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First-line hyperglycaemia advice in non-specialist setting: 
• Review diet and lifestyle, including consumption of high sugar drinks AND  

• Review medication adherence AND  

• Consider new medication initiation (refer to SEL T2DM Glycaemic Management Pathway).  

• Discuss sick day rules guidance and give advice on follow up if blood glucose levels do 
not improve/worsen 

• Repeat HbA1c in 3-6 months  

Urgent referral to local specialist diabetes 
services (community if available) 

Needs review for initiation or review of 
insulin regimen. If no local availability, please 
either contact Consultant Connect OR on-call 

diabetes team at local hospital for advice 

Yes Yes 

Blood glucose (random) ≥20.0mmol/L on finger-prick test and/or is ≥HbA1c 97mmol/mol? 

 

Hyperglycaemia management for adults with type 2 diabetes (excluding pregnant patients) – urgent 
treatment decision tree for primary care clinical settings 

 Refer individual immediately for 
hospital care 

If available, send patient with details 
of HbA1c. 

-  

 

 

Is the individual symptomatic?  

Do they have any of the following osmotic symptoms? 
polyuria, polydipsia, dehydration, rapid weight loss 

AND/OR  

Blood ketones ≥0.6mmol/L or urine ketones ≥+1 

 

 

 

Does the patient have any of the 
following? 

 
• Blood glucose level between 15.0 -19.9mmol/L 

• Blood ketones ≥0.6mmol/L or urine ketones ≥+1 
                                                                                                                                                    

Yes 

Yes 

No 

No 

No 

 
Has there been an increase of ≥50mmol/mol in HbA1c within 6 months? 

 
If unclear, or only one result available, choose ‘No’ 

 

No 

Do they have any of the following additional 
signs or symptoms?  

Feeling or being sick; acute abdominal pain; increased 
respiratory rate; tachycardia; drowsiness; confusion 

AND/OR  
Blood ketones ≥1.5mmol/L OR urine ketones ≥+2? 

 

No 

No 

This document is based on Draft Pan-London Hyperglycaemia management for adults with type 2 diabetes– urgent treatment decision tree for primary care clinical settings (2023) adapted for use in South East London. 

 

 

Original approval date (via urgent Triage Panel process): October 2023. Date last reviewed and approved (via urgent Triage Panel process): March 2024. Next review date: December 2025 (or 
sooner if evidence or practice changes), guideline currently under review 

Not to be used for commercial or marketing purposes. Strictly for use within the NHS 

South East London Integrated Medicines Optimisation Committee (SEL IMOC). A partnership between NHS organisations in South East London Integrated Care System: NHS South East London  
(covering the boroughs of Bexley/Bromley/Greenwich/ Lambeth/Lewisham and Southwark) and GSTFT/KCH /SLaM/ Oxleas NHS Foundation Trusts and Lewisham & Greenwich NHS Trust 

https://www.selondonics.org/wp-content/uploads/dlm_uploads/2022/11/T2DM-Glycaemic-Control-Management-Pathway-Sept-2022.pdf
https://www.selondonics.org/icb/your-health/medicines/sel-imoc/sel-imoc-diabetes/


                                                                                                                                                                                                                                                        
 

 
 
 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key Contact Numbers for those satisfying amber criteria 

 Hyperglycaemia management for adults with type 2 diabetes – urgent treatment decision tree for primary care 
clinical settings 

 

Guy’s and St 
Thomas’ Hospital 

On call diabetes 
registrar (via 
switchboard):  

0207 188 7188, bleep 
1801 

 

OR via 

Consultant Connect 

Kings College Hospital 

Diabetes Specialist Nurses: 
kch-

tr.diabetesnurses@nhs.net 
0203 299 9000 Bleep 301 

Diabetes Registrar: 
0203 299 9000 Bleep 122 

Out of hours: On call 
Diabetes Registrar/ 

Consultant via:  
0203 299 9000  

 

Princess Royal 
University Hospital 

(PRUH) 

Diabetes Specialist Nurses: 
01689 863000 Bleep 764 

Diabetes Registrar: 
01689 863000 Bleep 342 

Out of hours: On call 
Diabetes Registrar/ 

Consultant via:  
01689 863000 

 

Lewisham Hospital 

Contact ambulatory care 
consultant:  

07880026233 

Bexley community 
team 

Telephone Number: 
0208 319 7078 

(For healthcare 
professionals only NOT a 

patient line)  

9am – 5pm Mon to Fri  
excludes bank holidays 

Email: oxl-
tr.diabetes@nhs.net 

*Please note, this service does 
not offer same day review 

Original approval date (via urgent Triage Panel process): October 2023. Date last reviewed and approved (via urgent Triage Panel process): March 2024. Next review date: December 2025 (or sooner if evidence or 
practice changes), guideline currently under review 

 Not to be used for commercial or marketing purposes. Strictly for use within the NHS  
South East London Integrated Medicines Optimisation Committee (SEL IMOC). A partnership between NHS organisations in South East London Integrated Care System: NHS South East London  

(covering the boroughs of Bexley/Bromley/Greenwich/ Lambeth/Lewisham and Southwark) and GSTFT/KCH /SLaM/ Oxleas NHS Foundation Trusts and Lewisham & Greenwich NHS Trust 

Bromley 
community team 

Telephone Number 
for BHC central 

admin:  
03003305777 

or 
 Nurse of the Day  

using contact number 
within GP Practice 

9am - 4pm Mon- Fri  
excludes bank holidays 

Email: 
Bromh.bromleydiabetess

ervice@nhs.net 

*Please note, this service does 
not offer same day review 

Greenwich 
community team 

Telephone Number: 
0208 319 7078  

(For healthcare 
professionals only NOT a 

patient line)  

9am – 5pm Mon to Fri  
excludes bank holidays 

 

Email: oxl-
tr.diabetes@nhs.net 

*Please note, this service does 
not offer same day review 

Lambeth 
community team 

Telephone Number: 
02086557842 

9am -4.30pm Mon-Fri 
excludes bank holidays 

Email: 
selicb.diabetes@nhs.net 

*Please note, this service does 
not offer same day review 

Lewisham 
community team 

Telephone Number: 
02031926540 

9am - 4pm Mon-Fri 
excludes bank holidays 

Email: 
LG.communitydiabetes

@nhs.net  

*This service is for non- urgent 
queries 

Southwark 
community team 

Telephone Number: 
02030498863  

9am -4.30pm Mon-Fri 
excludes bank holidays 

Email: 
gst-tr.southwark-

diabetes@nhs.net 
 
*Please note, this service does 

not offer same day review 

 

Queen Elizabeth 
Hospital  

Telephone number 

02088365264 
 

Lg.qediabetes@nhs.net 
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