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‘Safe Surgerles Southwark

Marina Davidson, Primary Care Advocacy Manager

Doctors of the World UK, part of the Médecins du Monde network
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« A Safe Surgery is any GP practice
which commits to taking steps to
tackle the barriers to healthcare
faced by underserved communities

* It's a supportive national network of
practices;

* It supports staff learning and skills-
building;

* It offers visibility and recognition.

ast

Over 1,100 Safe
Surgeries across
the UK...
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CQC Inspections

« The CQC looks are how practices provide care to different groups of
people.

« One of these groups is ‘people whose circumstances may make them
vulnerable’.

Responsive

How are you managing access to services?

How do you ensure people are able to register with the practice?
For example, refugees, asylum seekers, migrants, homeless people

Caring

How does the service ensure that people are treated with kindness, respect and
compassion, and that they are given emotional support when needed?

https://www.cgc.org.uk/guidance-providers/how-we-inspect-requlate/monitoring-questions-gp-practices
https://www.cgc.org.uk/quidance-providers/qps/gp-mythbuster-36-registration-treatment-asylum-seekers-refugees-other



https://www.cqc.org.uk/guidance-providers/how-we-inspect-regulate/monitoring-questions-gp-practices
https://www.cqc.org.uk/guidance-providers/gps/gp-mythbuster-36-registration-treatment-asylum-seekers-refugees-other

For inclusive and protective patient registration..

SAFE SURGERIES
TOOLKIT

7 STEPS TO HELP MAKE YOUR
GP PRACTICE SAFE FOR EVERYONE

THIS RESOURCE IS ENDORSED BY

Don't have
documents?
Don't worry...

Il |

All are welcome!
Your nationality or
Immigration statys
'0 not affect yoyr
right to regiter hisre

Our aim is to improve GP registration practices nationally, and bring them in
line with NHS guidance.

WHAT CAN WE DO TO HELP?

GP practices can take concrete steps, both at reception and in
consultations, to improve equity of access to their services.

Don'tinsist on proof of
address documents

Don'tinsist on proof of identification

Never ask to see a visa or
proof of immigration status

=, =, [EL
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Make sure patients know that their
personal information is safe

Use an interpreter, if needed

Display posters to reassure patients that
your surgery is a safe space

U

Empower frontline staff with training and
an inclusive registration policy
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Free resources to improve patient registration
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https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/
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Steps to become a Safe Surgery

Complete the Safe
Surgeries registration g Declaration
form

Training and review
resources

Review practice
registration policy and s
display posters

Engage with the Safe
Surgeries network



https://forms.office.com/pages/responsepage.aspx?id=P9mzql-6ukOJ4wlMtcuAWG7spKo_QlFDr-_eoU7DWzpUOFVOQUNETERENVpNR1BZMFQyWTVETFJZVC4u
https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/training/
https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/
https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/#:~:text=Open%20File-,Posters,-for%20patient%20awareness
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« Arranging Teams training session for practice or
PCN (clinical or non-clinical)

« E-learning course

» Peerto Peer training

« Ensuring all staff have been trained and familiar —
especially new staff

* Reviewing toolkit

Training and review

resources

Introduction to Doctors of the World UK

Introduction to inclusion health & migrant health

MNHS England guidance on entitlement to primary health care

Refused GP registration

FAQ

Where to find further support

https://training.doctorsoftheworld.org.uk/catalog/info/id:127



https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/training/
https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/
https://training.doctorsoftheworld.org.uk/catalog/info/id:127
https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/resources-and-training/safe-surgeries-peer-to-peer-training/
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Steps to become a Safe Surgery

_ . + Sustainable implementation of all principles
Review practice from resources — allowing all staff to follow
same guidance
« Promoting you are a Safe Surgery to
welcome patients
- posters for patients
- posters for reception staff
- website
- display declaration and training certificate

registration policy and
display posters



https://www.doctorsoftheworld.org.uk/safesurgeries/safe-surgeries-toolkit/#:~:text=Open%20File-,Posters,-for%20patient%20awareness

We are proud 10 pe a safe surgery for everyone in our commun'\ty, and
pledge to ensure that everyone in our community receives the quality
healthcare they are entitled to.

In partnership with Doctors of the world UK, we will ensuré that our practice
offers 2 welcoming space for everyone who seeks t0 use our cervices. We will
ensure that 2 lack of identiﬁcation, proof of address, or immigration
status do not prevent patient registration.

As a member of the Safe Sur9 eries community, Wé will endeavour to support
other Safe surgeries and the development of the network.

Don't have documents? Don't worry, view the M
poster for more information.

For more information on what it means to be 3 gafe surgery. please view
the Safe Surgeries Welcome poster.

If you wish to register. please speak to 2 member of staff who can help and
support you with the process of registration.

you can learn more at Doctors of the World UK
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All are welcome!
Your nationality or
iImmigration status
do not affect your
right to register here

We are a Safe Surgery for everyone in our practice area.

Everyone living in England has the right to
free care from a GP.

Ask reception for an interpreter if you find it
difficult to communicate in English.

Our receptionists won't ask you about your
immigration status.

Available in Albanian, Arabic, Bengali, Dari, Farsi,
Pashto, Portuguese, Kurdish Sorani, Spanish Turkish
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Todos séio bem-vindos!
A sua nacionalidade ou
status de imigracdo ndo
afetam o seu direito de se
registrar aqui

Somos um Centro de Cirurgia Seguro para todos em
nossa area de abrangéncia.

Todos os que vivem na Inglaterra tém o direito de
receber atendimento gratuito de um médico de familia.

Se tiver dificuldade em se comunicar em Inglés,
peca na recepgdo por um intérprete.

Os nossos recepcionistas ndo perguntardo sobre o
seu status de imigracéo.

oY )



Good Practice Tips: Reception

Understand that entitlement to primary care is

aw

universal. A

, . . GUIDELINES FOR
Don’t ask to see visa or proof of residency. PATIENT REGISTRATION
. Understand that patients do not have to complete IS AsAFESURGERY

this section of the GMS1 form.

Ensure lack of ID/proof of address is not a
barrier.

Use an interpreter. At reception and in consultation.

Be aware of data-sharing fears — consider an
alternative address. e.g. address of friend, day
centre or GP practice.




OR @YD SAFE

-

'}%wo‘*}? @@ SURGERIES

Steps to become a Safe Surgery

« Sharing good practice

SUCERERVIMBUERSEIEE o Engagement with other practices, ICB, Safe
Surgeries team, community organisation

* Inviting practices in PCN to the network

 Including all staff in the newsletter mailing
list, notifying change in main contact

» Giving feedback via our follow-up survey

Surgeries network
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In Southwark...

* 34 practices signed up
« Only 11 have completed =l ;

declaration Les V3l
« Most signed up in 2019 — N -

may not be familiar with

new resources, new staff : % el
not on mailing list for Be g et

updates etc e eiEih

nnnnnnnnnnnn

* May have completed E- Bl R A e
learning course |

nnnnnnn

+ Training
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Training for all practices in SE London

 Friday 16" December — 1pm, Microsoft Teams
« All staff within GP practices
* Register via Eventbrite

We invite all GP practices across South East London to refresh your knowledge of
what being a Safe Surgery entails

Aims:

- To provide an understanding of entitlement to NHS primary care in England

- To understand the barriers faced by refugees and migrants when accessing
healthcare

- To share practical steps to create an equitable and welcoming GP Practice for

everyone
- To recognise how important all staff are in a person’s healthcare journey


https://www.eventbrite.co.uk/e/safe-surgeries-training-south-east-london-16th-december-2022-tickets-463537110977
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HC2 Certificates
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- People who have low or no income are eligible
to apply for an HC2 certificate by completing a
HC1 form. Anyone, regardless of their
iImmigration status can apply for this.

* Asylum seekers in receipt of section 95 support
will automatically receive a HC2 certificate and
do not need to apply.

» Those on section 98 or 4 support will need to
complete an HC1 form.

« HC2 certificates for asylum seekers normally
last for 6 months



https://www.nhsbsa.nhs.uk/nhs-low-income-scheme

Multilingual appointment card generator

Online tool helping non-English-speaking patients understand when their next appointment is.

Ho va Tén Than chu: Client Name

Ngay hen: 13/10/2020

Gi® hen: 01:00 ¢higu

Tén Chuyénvién Y té: The Village Practice
Bia diém: Islington

Pien thoai 020 7700 6464
Ghi chu;

https://www.doctorsoftheworld.org.uk/useful-resources/



https://www.doctorsoftheworld.org.uk/useful-resources/

Social Prescribing Toolkit

SAFE SURGERIES

@©@ Social prescribing template for GP practices

@ There is likely to be a range of voluntary organisations in your local community which offar
services that your patients may need. Referring patients to non-health support, especially for
those facing complex social or legal issues, is a key part of holistic and patient-centred care.

Please complete the below table with local organisations for each service type and keep the
information updated with regular checks. Some organisations which provide services
nationally have aiready been suggested.

SAFE SURGERIES

SUPPORTING
MIGRANTS’
ACCESS TO
HEALTHCARE:
TOOLKIT FOR
SOCIAL
PRESCRIBING
LINK WORKERS

JUNE 2021

SUPPORTED BY

MAYOR OF LONDON

Service type

Provider

Contact details

Houging/homalessness
services

Emergency
accommaodation

Azylum & Immigration
advice

Often via local
migrant support
group

Benefits advica

Local Citizens
Advica

Debt advice

National Debt
Advice Line /
Loecal Citizens
Advics

0808 223 4188
www.nationaldebtadvice.org.uk

Employment sanvices

Local Citizens
Advice

English language classes

Often via local
migrant suppaort
group

0a08 BOO 0041

support

national advice
lina)

Matemity support Matmmity Action www_matarnityaction.org. uk
Local Mind or . ) ]
. ot www.mind.org.uk/information-
Mental health/counselling mhar specialist suppor/local-minds/
provider
WDG:HLS'SE[ e | The People's Place, 80-92 High St,
Healthcare access (London clinic: London E15 2NE

0808 1647 686
chnic@doctorsoftheworld.org.uk

LGBT support




Translated health information Safe Surgeries Clinic Resources And Training

WHAT WE DO WHAT WE STAND FOR WHAT YOU CAN DO MEDIAAND PUBLICATIONS PLEASE DONATE

TRANSLATED HEALTH INFORMATION FOR PATIENTS

Below you will be able to find a series of resources addressing common questions including how to register with a GP, COVID 19 and

SEARCH the vaccine as well as keeping young people healthy.
Full text search Q Please use the filters to search documents by keyword, narrow by topic or select your language or type you are looking for.
For the Vaccine Confidence toolkit please click here.
LANGUAGE XA
AKX JAPECCTPYBATUCA Y JUKAPR
Select language v SATMCATHC HA BAKLUIHALIO

A 0 AR TR (ORI BAKLSHALIYD (1RO T
oD 197

https://www.doctorsoftheworld.org.uk/translated-health-
information/? language=



https://www.doctorsoftheworld.org.uk/translated-health-information/?_language=

Translated resources hub

TOPICS

[] Coronavirus (COVID-19) vaccine information (1)
[] Caronavirus Infographics (2)

[] Coronavirus Information (2)

] COVID 19 Vaccination Childbearing/Pregnant (1)
] COVID-19 Booster Vaccination (1)

0 COVID-19 Information for People without NHS
Number (1)

0 ﬁ?‘v‘lD 19 Vaccination for children aged 5 to 11 year
1 EU Citizens Healthcare Entitlement (1)

] Flu Vaccination Winter 2021/22 (1)

] GP Access Card (2)

] HIV in the UK video guides for migrants (1)

[ ] How to register with a GP and book a vaccine (4)
[] Keeping young people healthy (4)

] Key COVID-19 Information for Migrants (1)

@ Navigating the NHS and right to healthcare (4)
] Oral Health Guidance for migrants (1)

] Right to hospital care (1)

1 Vaccine confidence toolkit (22)

] Wellbeing guidance (1)

mmwwmumu-wu
Imnv.':m coughs, colds, sore throats, tumemy trouble udn-sm‘

mmm —p  Teeth and eye care

. WWW
If your tooth & painful you should call 111 for Urgent Dental Care Services "6‘6

GP practice or medical centre w———fp w-m'um-um

A GP can offer medical advice, provide a diagr d They
physkal and mental heath

practxe is also for and managing
w-mh-lm"wmycmn‘.;ulm mare specaised
-\xnllllbnlowvuha practice 1o meet your ongoing
weaw s uk/nhsy services/gpwhowe 2o ceprter with-a-gp-surgery/

2/

https://www.doctorsoftheworld.org.uk/translated-health-

information/? language=



https://www.doctorsoftheworld.org.uk/translated-health-information/?_language=

Migrant? Know your rights...

alas yols Bada Souiows suialiy st B avad alod 57 alsnld algetaael s

BeeTICS THALTIIE! 2CoTeTD Tryaa wfiTs wme fngen & 7 et snagma
A @I @ i Fetatag B mE oge st A Raege
TS A | WA Sfad > SdE] 72 Shofel QT dTIe H 73| S
cavlaaal wrATE Hinalsieg wioterstad s feeln saw A1 gag wrdtg
Rl (31 ST (6 qea A (e w1, 4l 7 @t geed wrea whee )

il il apae oSS dansl IS U oolal pans Slaai adiaus OLLES] lLSLy sl
gl 858 (gl ol Sl iy a2 Bl GBI sl 5 st 05 Sl CasiSalicd

oS ialy 5 i 5L Gplis b Lo Slaglue s a8 salyid Jlg Lu 31 eSiomsntly €ubl o€ sialy
2 i pya Sse adid oS (S LT 4 i aalens S 0l

SAFE SURGERIES

Migrant? Know your rights

Everyone in the UK has the right to free care from a GP. If you don’t have proof of
ID or address, you can still register. Immigration status or nationality don’t matter -
reception won’t ask for immigration documents and won’t share your information

with the Home Office unless serious crime is involved.

https://www.doctorsoftheworld.org.uk/wp-content/uploads/import-
from-old-site/files/Combined translations.pdf



https://www.doctorsoftheworld.org.uk/wp-content/uploads/import-from-old-site/files/Combined_translations.pdf

Patient health questionnaires

* Purpose - to enable GP practices to
have early access to information that
will inform patient management and

prioritisation of needs

* It is not ples%ned to replace in-person
new patient health checks — aims to
iIncrease effectiveness and efficiency
of consultations -> improved health
outcomes and patient experience.

 Trans|ated into Ukrainian and
Russian

https://www.doctorsoftheworld.org.uk/patient-health-questionnaire/



https://www.doctorsoftheworld.org.uk/patient-health-questionnaire/

Patient health questionnaires

* For newly registered refugees and people
seeking asylum

He fanw He ue XOaM (MaNp., AR

al your GP practoe can
specalist senices you may need In
sharing policies of the National Health

Your GP will not disciose any informaticn you
for purposes other than your direct

s an ovemiding public inlerest (e.g. you are
Further information about how your GP will

Mepuwmit poaain: NepcoHanshi

« Personal demographics, acute and chronic
health needs including those associated
with their pre-migration and migration
experiences, medication and vaccination
requirements, family history and lifestyle

« GP practices should share the questionnaire
with patients at registration

https://www.doctorsoftheworld.org.uk/patient-health-questionnaire/



https://www.doctorsoftheworld.org.uk/patient-health-questionnaire/

- For more information and to join the Safe Surgeries
network or newsletter:

https://www.doctorsoftheworld.org.uk/safesurgeries/
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https://www.doctorsoftheworld.org.uk/safesurgeries/
mailto:SafeSurgeries@DoctorsOfTheWorld.org.uk
https://forms.office.com/r/pJypNMC0iy

Resources

Safe Surgeries guidance & resources.

NHS England guidance on GP Regqistration (from p. 144).

BMA guidance on GP reqistration

CQC guidance on refugees, asylum seekers, and other migrants

Inclusion Health Self Assessment Tool for PCNs

Equality & Human Rights Commission Healthcare access quide for
people seeking asylum — rights-based guidance

DH Guidance on implementing charging



https://www.doctorsoftheworld.org.uk/what-we-stand-for/supporting-medics/safe-surgeries-initiative/
https://www.england.nhs.uk/publication/primary-medical-care-policy-and-guidance-manual-pgm/
https://www.bma.org.uk/advice-and-support/gp-practices/managing-your-practice-list/patient-registration
http://www.cqc.org.uk/guidance-providers/gps/nigels-surgery-36-registration-treatment-asylum-seekers-refugees
https://www.doctorsoftheworld.org.uk/inclusion-health-self-assessment-tool/
https://www.equalityhumanrights.com/en/refugees-asylum-and-immigration
https://www.gov.uk/government/publications/guidance-on-overseas-visitors-hospital-charging-regulations

