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Individual Funding Requests (IFR)

Are appropriate when:

ÅA patient’s treatment falls 
outside generic or treatment-
specific policies where an 
unusual (‘exceptional’) clinical 
circumstance applies to the 
individual

ÅA particular treatment or 
intervention could benefit a 
patient with a very rare clinical 
condition.

Are inappropriate when:

ÅA patient can be classified as 
being part of a larger cohort

ÅA patient is referred for physical 
treatment on the grounds of 
psychological problems, which 
should in the first instance be 
treated through the mental 
health route

ÅSocial factors motivate the 
request

An IFR is a request to fund, for an individual patient, a treatment 
that falls outside existing contracts and commissioning 
arrangements.
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Blueteq

ÅOnline portal which facilitates the submission of Individual 
Funding Requests (IFRs)

ÅCloud based and can be accessed remotely

ÅReduces the administrative burden associated with the 
submission of IFRs by:

o replacing the current manual form with a streamlined online 
version

o Supporting the submission process by being a learning system

o Retains previous applications and clinical information in ‘patient 
case files’
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Administrative requirements

ÅCreation of a Blueteq account

ÅInternal process for information sharing i.e. where practice 
managers are responsible for submitting requests how will you 
ensure the right information is included in the application? Will 
GPs be responsible for their own submissions?

ÅEngagement with platform; monitoring for IFR outcomes 
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Submission Process



OFFICIAL

Creating a user account
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Home page
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Action tabs

ÅPatient: Add/edit existing patient 

ÅAdministration: Overview of all requests made and current 
status

ÅRequests: Make new request

ÅHelp: Resources for assistance with submissions

ÅDocument library: Internal resource for use i.e. EBI policy
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Help tab
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Adding a patient

ÅFOUR dataset minimum:

o Patient’s initials

o Date of birth

o NHS number

o Practice

ÅIf a patient already exists on 
the platform you can find 
them using the search tool
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Patient case file

Initials and DOB XXX-XXX
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Adding a request

ÅSelect the Ψ!ŘŘ wŜǉǳŜǎǘ’ tab

ÅConfirm GP practice

ÅSelect the appropriate form
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Adding a request
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Adding a request (points to note)
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Save, submit, or cancel

ÅAt the bottom of the online application please make sure you 
select one of the following options:
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Patient case file (active request)

Initials and DOB XXX-XXX-XXXX

Clinical applicant
Clinical applicant

XXXXXXX

X

IFR reference number
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Additional information
ÅWhere additional information (e.g. clinical letters, letters from 

patients, clinical photographs, published literature) form part of 
the submission these can be added (in PDF format) using the 
‘Upload Docs’ tab on the patient screen

Initials and DOB XXX-XXX-XXXX
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Triage outcomes

ÅIFR applications submitted to the SEL IFR team are reviewed 
weekly.

ÅPotential outcomes are:
o Declined, no clinical exceptionality: the application did not provide 

sufficient evidence to demonstrate how the clinical presentation of the 
patient differs from other patients and/or how the patient would gain 
greater health benefit than other patients with the same condition 

o Not for IFR: Standard treatment, NHS England remit, covered by an 
existing contract/service

o Refer to IFR panel 

ÅOutcomes will appear on the patient file alongside a rationale
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Useful contacts

ÅBlueteq: https://www.blueteq-secure.co.uk/Trust/default.aspx

ÅIFR team email: ifr@selondonics.nhs.uk

https://www.blueteq-secure.co.uk/Trust/default.aspx
mailto:ifr@selondonics.nhs.uk

