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Paper is for: Information / 

discussion  

     

Purpose of paper  To update on the guide to healthcare pilot we ran in Lewisham earlier this year. 

Summary of main 

points 

The pilot was successful and showed that the Guide and its approach work. In order 
to realise its potential, we must roll out the Guide further, and for longer. 

Potential conflicts of 

Interest 

N/A 

Sharing and 

confidentiality 

N/A 

Relevant to these 

boroughs 

Bexley  Bromley  Greenwich  

Lambeth  Lewisham X Southwark   

Equalities Impact Targets the CORE20 population. 

Financial Impact Cost £39,000 to roll out in Lewisham but the longterm savings have the potential to 

be a lot more significant. 

Public Patient 

Engagement 
Yes – People’s Panel and focus groups with SEL communities in the CORE20  

Committee 

engagement  

Guide was presented nad discussed at the EAC – 22 January 2025 

ICB Senior Management Team meeting – 12 March 2025 

Urgent and Emergency Care Board - 28 July 2025 

Recommendation The Committee is asked to not the report. 

 

 

 

 

 

 

 

 

 


