South East
London @ m

Integrated Care System

Receiving GP letters from GSTT and Kings

Tip Sheet for DOCMAN 10 — Vision workflow
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Background

Starting from October 5th, there will be changes in how GSTT and Kings communicate with GP
practices using different document management systems:

e If your GP practice is currently using Docman 7 or Docman 10, you will receive letters directly
into your Docman system from the Trust.
e For practices using MESH, you will receive letters through the MESH EMIS workflow.

We strongly recommend that all practices make use of this document to review and update local

document filing processes. This document contain important information to ensure a smooth
transition and compliance with the GP letters transmission.
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GP letters received in DOCMAN 10 — Vision environment

e The following screenshot shows how the GP information will be available via Docman 10
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GP Information

THE CORMER SURGERY
99 COLDHARBOUR LANE
LONDOM
GREATER LONDON
Englans
SES GN5

Name: Mic-Qtp-Donotuse
KXTESTPATIENTRAND

Seen by: Consultant APOLLO,
Dactor

Referring clinician:

Dear No general practitioner on file

GP Requested Actions
:ND action rEQLIIIPﬁ

Address:

NHD |
Guy’s and St Thomas'

MNHS Foundation Trust

Dept: Renal Medicine

Dept Tel: Mo information on file,
Dept Email:

Clinician: Consultant APOLLO, Doctor

Date of appointment: 12 September 2023
Date printed: 12 Septermber 2023

Date of Birth: 12/5/2007
NHS No: 999 025 2475
Hospital No: 20021395
Patient Tel No: There are no
phone numbers on file,
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o The following screenshot shows how the ED attendance summary will be shown in EMIS
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e The following screenshot shows how the Discharge summary will be shown in EMIS
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When GP clicks Reject Document in DOCMAN 10 to reject letters
received from the Trust

e This will raise an error message via DOCMAN CONNECT and Trusts will act accordingly.
e This has been tested in the test environment and worked as expected.
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Reject Documents

You're about to reject the selected document, please provide a
reason before you continue.

Patient 1 no longer registered at this practice

Optional Notes

Please note that
150 characters.

For any errors if GP letters are not sent to Docman10/7

e If files are not sent to Docman 10/7, due to any errors, the Trusts will receive a failed delivery
error notification and will take the responsibilities of the letters to be sent out via post.

o The letters will be available via London Care Record

e Ifyou find a letter available in London Care Record but not available via Docman 10/7, please
raise a helpdesk ticket with ICT via Halo Self-Service Portal - Login (haloitsm.com)



https://nhssel.haloitsm.com/auth/Account/Login?ReturnUrl=%2Fauth%2Fauthorize%3Fclient_id%3D34fe0a24-85d5-46d4-b9c6-721e23f25843%26response_type%3Dcode%26scope%3Dall%26redirect_uri%3Dhttps%253a%252f%252fnhssel.haloitsm.com%252fportal%252fauth%26code_challenge%3DEIvMI_3JOIOci5SgZYQmF4IMDwItnGGVM1q171gOtHI%26code_challenge_method%3DS256%26state%3DCWdnDS4kquBjyqV1sa1q03OXRR3NF7os1kUf3VcUqt4%26nonce%3DRa4KFOOZ9VuLX7R9dnZLiR23jis7Aphs_brqg2nfOCI

