
DEPARTMENT PIN 

Telephone Interpreting 
Guide and Language Codes 
 

 

1 • Call 0330 088 2443 direct from your phone. 

2 

• Enter your ‘Department's PIN’, followed by the # key; you can then enter he PIN of 

the language you require (see alphabetised list below). 

• Press 1 for an interpreter, or 4 to speak to a specific interpreter (see next step). 

3 

• Once connected, take note of the interpreter ID number (you can use this to connect 

to the same interpreter for future calls). 

• To connect to any third parties, dial 9 and then the number you wish to connect to. 

4 
• Leave feedback on interpreter at the end of the call. You will have 8 seconds to do 

this. From 1 (lowest rating) to 5 (highest rating). 
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